Year 11 Travel and Tourism Playlist Term 1

Al Factors influencing
global fravel and
tourism

This playlist is designed to follow the Year 10 curriculum in Travel and Tourism

Travel and tourism organisations
and destinations are influenced
by numerous factors, many of
which are beyond their control.
Some factors can have a positive
effect, while others have a
negative effect.

We will break these down to
economic factors, political
factors, natural factors, media
factors, safety and security
factors, and health-risk factors
that influence global fravel and
tourism destinations and
organisations.

Using the following resources and
additional web-based (links)
research and investigate how
different economic factors
influence a visitor's choice of a
destination. You should produce
presentation slides that explain
the impacts of economic factors
on global travel and tourism.

Effects of a recession:
https://www.youtube.
com/waitchev=sTUh-

NQ793E

Why does economic
growth matter?

How Have Fuel Prices
Affected the Airline
Industrye - The
Classroom

Worksheet 1



https://www.youtube.com/watch?v=sTUh-NQ7q3E
https://www.youtube.com/watch?v=sTUh-NQ7q3E
https://www.youtube.com/watch?v=sTUh-NQ7q3E
https://www.youtube.com/watch?v=sWznhE2jEUA
https://www.youtube.com/watch?v=sWznhE2jEUA
https://www.theclassroom.com/how-have-fuel-prices-affected-the-airline-industry-13638558.html
https://www.theclassroom.com/how-have-fuel-prices-affected-the-airline-industry-13638558.html
https://www.theclassroom.com/how-have-fuel-prices-affected-the-airline-industry-13638558.html
https://www.theclassroom.com/how-have-fuel-prices-affected-the-airline-industry-13638558.html

Economic Impact: Recession

Look at Resource Sheet 1 and
answer the following questions:

1- How did the recession period,
indicated by the yellow bar,
impact the gross bookings for
both Booking Holdings and
Expedia Group?

2- Based on the data from 2007 to
2010, how did the U.S. recession
seem to affect the year-over-year
percentage change in gross
bookings for online fravel
agencies?e

3- Calculate the percentage
decrease in combined gross
bookings for the online travel
agencies from the peak year
before the recession to the lowest
point during the recession. What
does this tell you about the
impact of the recession on the
travel industry¢

Resource Sheeft 1

Economic Impact: Staycation

Read this arficle about staycations

What Is A Staycation +

and:

1- summairise the key points in your
book. Why are people choosing
to stay in the country. Think of the
economic impacts.

2- find a staycation that appeals
to you and take a print screen of
it. Be ready to share this with the

Where To Go - Tourism
Teacher



https://tourismteacher.com/staycation/
https://tourismteacher.com/staycation/
https://tourismteacher.com/staycation/#google_vignette
https://tourismteacher.com/staycation/#google_vignette
https://tourismteacher.com/staycation/#google_vignette

class.

Factors influencing global travel and
tourism — Economic Impact

Look at Resource sheet and
answer the following questions:

1. Which country had the
highest total inbound
expenditure according to
the graph, and how much
did it earn?

2. How does the number of
tourist arrivals in France
compare to the number in
Thailand?

3. ldentify the country with the
lowest number of tourist
arrivals and state the total
expenditure for that
country.

4. According to the graph,
which country had more
tourist arrivals than the
United Kingdom but less
total inbound expenditure?

5. Based on the graph, what
observation can you make
about the relationship
between the number of
tourist arrivals and the total
inbound expenditure for
Australia?

Resource Sheet 2




Economic Impacts in Travel and
Tourism

Waich this video and read this

arficle to answer the questions

below:

1.

Define 'economic impact' in
the context of tourism and
provide an example.
Explain how tourism
contributes to foreign
exchange earnings for a
destination.

Discuss how the creation of
jobs through tourism can
impact local communities.
Describe the concept of
'leakage' in tourism
economics and provide an
example of how it occurs.
How does tourism
contribute to government
revenues, and what are
some forms of these
contributions?

Explain the potential
negative impact of
infrastructure costs
associated with tourism
development.

Discuss how an increase in
prices due to tourism can
affect local residents.

Economic Impacts Of
Tourism That We ALL
Need To Know! -
YouTube

10 Economic Impacts
Of Tourism +
Explanations +
Examples - Tourism
Teacher



https://www.youtube.com/watch?v=nyi8UbOGHr8
https://tourismteacher.com/economic-impacts-of-tourism/
https://tourismteacher.com/economic-impacts-of-tourism/
https://www.youtube.com/watch?v=nyi8UbOGHr8
https://www.youtube.com/watch?v=nyi8UbOGHr8
https://www.youtube.com/watch?v=nyi8UbOGHr8
https://www.youtube.com/watch?v=nyi8UbOGHr8
https://tourismteacher.com/economic-impacts-of-tourism/
https://tourismteacher.com/economic-impacts-of-tourism/
https://tourismteacher.com/economic-impacts-of-tourism/
https://tourismteacher.com/economic-impacts-of-tourism/
https://tourismteacher.com/economic-impacts-of-tourism/

8. Describe the concept of
economic dependence on
tourism and its potential risks
for a destination.

9. Explain how foreign
ownership and
management in tourism
can have both positive and
negative economic
impacts.

10. With examples, discuss how
a destination can balance
the positive and negative
economic impacts of
tourism to achieve
sustainable tourism
development.

Media Factors Influencing Global
Travel and Tourism

- Assess the impacts of the
media on the tourism industry

Media in travel and tourism is BIG!

If a destination or product is not
promoted, many people will not
know about it.

Therefore, destinations/businesses
will seek to have positive media
coverage

Read the article link and answer
the following question:

What Is A Travel
Influencere How To
Become A Travel
Influencer - Tourism
Teacher



https://tourismteacher.com/travel-influencer-definition/
https://tourismteacher.com/travel-influencer-definition/
https://tourismteacher.com/travel-influencer-definition/
https://tourismteacher.com/travel-influencer-definition/
https://tourismteacher.com/travel-influencer-definition/

*  Why do organisations hire
‘influencers’?
*  What are the benefitse

The media plays a key role in the
formation of destination image
(the way you perceive a
destination).

Sometimes the image that we
have in our heads is actually not
representative of reality.

For example, we may perceive a
destination to be very dangerous
because we saw something
about this on the news, but
actually this may have been an
isolated case and actually the
destination is not dangerous.

There is a direct correlation
between media portrayal and
tourist interest- i.e. if a place is
portrayed positively, people want
to visit!

Positive exposure can increase
visitor numbers and negative
exposure can reduce numbers.

Task: Produce a promotional
poster for two of the following
destinations:




 Barcelona

« Cornwall

*  Phuket

+ Costa Rica
* |celand

Extension Task:

*  Which media do you use that
may inform you of travel
choices?

+ s this different from the media
that your parents or
grandparents might use?¢
Why?¢

Health Factors Influencing Global
Travel and Tourism

To assess the impact of health

factors on global fravel and tourism

« Health risks can affect where

and how we travel.

« Understanding different health

risks is key to safe travel!

Endemic Diseases:
These are diseases that are always
present in a region.

Examples: Malaria, Yellow Fever,
Cholera, Typhoid

Watch the Link: Kenya and Malaria
and answer the following questions:

-How might the prevalence of
Malaria in Kenya impact tourism
numbers?

-What can the Kenyan government
do to reassure touristse

-How can tourists protect
themselves?

Malaria in Kenya |

Focus on sympioms,

freatment and

VACCines progress



https://www.youtube.com/watch?v=tiJChkY7-6o
https://www.youtube.com/watch?v=tiJChkY7-6o
https://www.youtube.com/watch?v=tiJChkY7-6o
https://www.youtube.com/watch?v=tiJChkY7-6o

Case Study- Impact of COVID on
Tourism

We all know that COVID had a HUGE
impact on tourism, but how far did
this stretche

Watch this video that was filmed
during the COVID pandemic and
then complete the table Resource
Sheet 4.

The impact of COVID-
19 on tourism around
the globe | COVID-19

Special

Task: See Resource Sheet 3

Health risk factors — learners will
work individually and use the
internet to carry out research and
produce a written guide for
travellers that defines the terms
‘endemic’ and ‘pandemic’ and
describes the causes, symptoms,
methods of transmission and
prevention for:

- malariq,

- yellow fever

- cholera

- typhoid

- NOrovirus

- avian/bird flu

- zika virus

- coronavirus.

Extension work:

Resource Sheet 3



https://www.youtube.com/watch?v=TdWVrvhFFE0
https://www.youtube.com/watch?v=TdWVrvhFFE0
https://www.youtube.com/watch?v=TdWVrvhFFE0
https://www.youtube.com/watch?v=TdWVrvhFFE0
https://www.youtube.com/watch?v=TdWVrvhFFE0

* Imagine you are planning to
go on a safari holiday in
Tanzania. What health factors
would you need to consider
and how would you take
precautions against these?
Write a minimum of half a
page to address this.

Safety and Security Factors
Influencing Global Travel and
Tourism

To assess the extent to which safety
and security influences tourism

Safety and security means staying
safe from harm while travelling.

It is important for fravellers to feel
confident and secure.

Personal Safety:

+ Pickpocketing and theft are
common in crowded tourist
spots.

« Physical aftacks, although less
common, Can OCcur,
especially in areas with high
crime rates.

+ Accidents can happen
anywhere, from tripping on
uneven pavement to more
serious incidents.

+  Getting lostis arisk in
unfamiliar cities or wilderness
areas.

Watch this video and answer the
questions below.

*  Why might there be a problem
with pickpockets in
Barcelona's busy tourist area?

*  What impacts might this have
on the visitor experience?

https://www.youtube.
com/watchev=SwJOL
wWYUWE

The Foreign Challenge
: Police Officer asks for
bribe

The 50 Safest Countries
In The World | Enjoy
Travel



https://www.youtube.com/watch?v=SwJ0LwWYUwE
https://www.youtube.com/watch?v=SwJ0LwWYUwE
https://www.youtube.com/watch?v=SwJ0LwWYUwE
https://www.youtube.com/watch?v=SwJ0LwWYUwE
https://www.youtube.com/watch?v=j3HH6EPlyEQ
https://www.youtube.com/watch?v=j3HH6EPlyEQ
https://www.youtube.com/watch?v=j3HH6EPlyEQ
https://www.enjoytravel.com/en/travel-news/places-to-visit/safest-countries-world
https://www.enjoytravel.com/en/travel-news/places-to-visit/safest-countries-world
https://www.enjoytravel.com/en/travel-news/places-to-visit/safest-countries-world

* How should the government
tackle this problem?

Case Study- Bribery
* Bribery is common in some
parts of the world and
sometimes tourists are
targeted as they are typically
wealthier than the local
population
« Example
Question- what could be done to
reduce the chances of tourists being
exposed to bribery in a destination?2
Discuss.

Resource Sheet 5
The 50 Safest Countries In The World |

Enjoy Travel

Use a World Map to plot the 50 Safest
countries using a Key.

* Annotate this to explain why

these countries might be
ranked so highly

Complete Worksheet 2

Safety and Security Factors
Influencing Global Travel and
Tourism

Exam Questions:

Answer the following questions in
your books-
1. Explain how CCTV cameras



https://www.youtube.com/watch?v=j3HH6EPlyEQ
https://www.enjoytravel.com/en/travel-news/places-to-visit/safest-countries-world
https://www.enjoytravel.com/en/travel-news/places-to-visit/safest-countries-world

To assess the extent to which safety
and security influences tourism

and security staff can help
improve safety for tourists in
popular travel destinations.
(4 marks)

Describe two personal
safety risks that travellers
might face in unfamiliar
environments. (4 marks)
Discuss the importance of
emergency phone numbers
and safety deposit boxes for
tourists. Provide an example
of a situation where each
might be used. (4 marks)
Identify two ways in which
security measures at
airports and transport
terminals can impact
tourists' experiences. (4
marks)

Explain why it is important
for visitors to be aware of
guidance relating to
individual safety and
security when traveling to
global destinations. (4
marks)

Managing Social Cultural Impacts

To discuss management techniques
for managing social cultural impacts
of tfourism

The Importance of Managing
Sociocultural Impacts

Understanding how tourism
affects local communities and
cultures is key.

Good management of










Worksheeft 1

Economic factors influencing global travel and tourism

Make notes on the following:

Economic factor

wWhat | have learnt

Recession

Economic boom

Levels in
employment




Fuel costs

Currency
exchange

Economic
stability and




destination
choice




Resource Sheet 1
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Resource Sheet 2

Where Tourists Splash The Most Cash

Number of tourist arrivals and total inbound expenditure in 2017

Arrivals

United States EE= $210.7b 75.9m"

Spain e I $68.0b 81.8m

France i I N $60.7b 3@“

Thailand = I $57.5b & 35:4m

United Kingdom EiR B $51.2b ' 7 o 377m

italy [l B I $44.2b 58.3m

Australia gl BN $41.7b 8:8m

Germany Hm BN $39.8b 37:5m

Macao (China) Sl I $35.6b 1768m

Japan | o | B $34.1b 28:7m
@@@ * 2016

@5tatistaCharts Source: UNMWTO StatISta E



Resource Sheet 3

Where this disease is How this disease
Disease What is this disease? found impacts tourism

Malaria

Yellow Fever

Cholera

Typhoid

Noro Virus

Avian Flu

Zika Virus

COVID-19




Resource Sheet 4

What were the negative impacts of What were the positive impacts of

COVID on tourism? COVID on tourism?

* Less CO2 from aircraft

* Less overtourism/crowding

* Prices dropped

* Ecosystems were able to thrive
* Less pollution






Worksheet 2

Safety and Security Factors

Influencing Global Travel and Tourism

Understanding Safety and Security

Personal Safety Risks (Name 4)

Case Study- Pick Pockets

means
while

*Safety and
staying safe from
travelling.

*It is important for travellers to feel
confident and

PwnNPE

Why might there be a problem with
pickpockets in Barcelona’s busy tourist
area?

What impacts might this have on the
visitor experience?

How should the government tackle this
problem?

Case Study- Bribery

What's Being Done to Keep You Safe?

Safety Measures (Name Three)

Name 4 ways we can reduce the risk of
bribery




Resource Sheet 6: Exam Question

Sri Lanka has a special cultural history, including sacred sites and ancient ruins.
Most local people still follow traditional lifestyles, such as spear-fishing.

The Gumbo Beach Hotel in Sri Lanka wants to educate guests to reduce negative impacts of tourism on the local community and
culture.

Explain two ways that the Gumbo Beach Hotel could educate its guests on Sri Lankan culture.

(Total for question = 4 marks)

Resoucres for Travel and Tourism

Textbooks/Journals/Websites

Ingle, S - BTEC Tech Award in Travel and Tourism Student Book (BTEC Tech Award Travel
and Tourism) (Pearson; 1st edition 24 Jun. 2019) ISBN-10 : 1292258691/ ISBN-13 : 978-
1292258690

Tourism Policy and Planning: Yesterday, Today, and Tomorrow: https://amzn.to/3pVh!9i

Tourism Planning and Destination Marketing: https://amzn.to/3clJL6z

Leisure, Sport and Tourism, Politics, Policy and Planning: https://amzn.to/3cJictX

Tourism Planning: Policies, Processes and Relationships: https://amzn.to/3zrnJ23



https://amzn.to/3pVhI9i
https://amzn.to/3cIJL6z
https://amzn.to/3cJictX
https://amzn.to/3zrnJ23

Visit England Principles for developing Destination Management Plans case
studies11325.002_guidance_doc_destination_management_plans_case_studies.pdf
(visitbritain.org)

Podcasts/Websites

Pearson BTEC Travel and Tourism Podcasts ‘All Aboard’ BTEC & Apprenticeships
Impacts of exchange rates on tourism to Britain: Inbound Tourism Trends Quarterly
(visitbritain.org)

Rising fuel costs: How Have Fuel Prices Affected the Airline Industry?
(theclassroom.com)

Foreign travel advice - GOV.UK (www.gov.uk) Foreign and Commonwealth Office (FCO)
Travel Advice

What is sustainable tourism? Why sustainable tourism management is so important -
YouTube (sustainable tourism)

Ecotourism - A Sustainable Way To Travel - YouTube (sustainable tourism)

Sustainable development | UNWTO United World Tourism Organisation — sustainable
Tourism

France: Authorities ban tourists without Covid booster jab from entering the country |
Travel News | Travel | Express.co.uk Express article — France makes entry illegal without
a Covid booster jab (political factor)

Entry requirements - USA travel advice - GOV.UK (www.gov.uk) (political factor)

Flybe: What is air passenger duty? - BBC News Air Passenger Duty (political factor)

New plan to drive rapid recovery of tourism sector - GOV.UK (www.gov.uk) Gov.UK new
plan to drive rapid recovery of tourism sector (political factor)

14 Emerging Destinations Around the World | Condé Nast Traveler (cntraveler.com)
Emerging destinations



Tourism | Mediterranean Spain | Mature Tourist Destinations
(geographyfieldwork.com) Tourism maturity: mainland Spain

Tourism and the Butler Model in Sitges and Calafell (geographyfieldwork.com)
Butler Model applied to Sitges and Calafell (Mainland Spain)

Scottish Government outlines new plan for 2020-2021 | Scottish Tourism Alliance
Scottish Government’s Tourism Plan 2020-21

BEST’ Plan — A Stimulus Package for the Barbados Tourism Sector — CARICOM Today
Barbados Government’s ‘BEST Plan’

Civil Aviation Authority | Civil Aviation Authority (caa.co.uk) / About BA | British Airways
The Civil Aviation Authority working with airlines (Public and Private sectors working
together)

UK Tourist Attractions | Visit Britain (visitbritainshop.com) VisitBritain working with
visitor attractions (Public sector working with private sector)

Our Partnerships & Organisations | YHA Groups & Group accommodation at YHA
England & Wales YHA and activity centres working together (Voluntary and Private
sectors working together)

About Historic England | Historic England /

About us | National Trust Historic England working with The National Trust (Public and
Voluntary sectors working together)

Tour Guides - Group Travel | Welcome to Yorkshire The role of DMOs (Welcome to

Yorkshire working with tour guides)

Twitter

IATA @IATA

FCDO @FCDOtravelGovUK

ABTA @ABTAtravel

UK Civil Aviation Authority @UK_CAA



Rough Guides @RoughGuides

British Airways @British_Airways

Travel and Tourism @Travel_TTT

Travel and Tourism @studytourism

P&O Ferries @POferries

Jet2tweets @jet2tweets

Network Rail @networkrail

Welcome to Yorkshire @Welcome2Yorks

Instagram

travelweeklyuk
officialbutlins
the_tourism_teacher

YouTube

Effects of a recession: What is a recession? | CNBC Explains — YouTube

Effects of economic growth/employment: Why does economic growth matter? -
YouTube

2FOR1 UK Attractions — Tickets, Deals & Offers | Great Western Railway (gwr.com)
(private and private sectors working together)

Private and Public Sector Organisations - YouTube (private and public sector
organisations)

Charities and 3rd Sector General definition - YouTube (voluntary sector organisations).

The Social Impacts Of Tourism That We All NEED To Know About! - YouTube a video
explaining the social impacts of tourism

The Environmental Impacts Of Tourism That We All NEED To Know About! - YouTube a
video explaining the environmental impacts of tourism

Economic Impacts Of Tourism That We ALL Need To Know! - YouTube a video explaining
the economic impacts of tourism

Why Tourism Planning Is Important - YouTube Tourism development planning



Destination Management Plans - YouTube Visit England ‘Destination Management Plan’
Video

The Capitol Riots: An Hour-By-Hour Timeline - YouTube The Capitol Riots (USA)

Go Inside Alibaba's FlyZoo Future Hotel - YouTube Alibaba’s FlyZoo Future Hotel
Butler's Tourism Area Lifecycle Model Made SIMPLE - YouTube Butler's TALC Mode









